
DETAILED DESCRIPTION OF TRACKING A MEDICAL CLAIM  

 

STUDENT-ATHLETE 

IS INJURED 

 

 

During required 

varsity practice or 

competition 

Injury or accident 

occurs, in-season or 

out of season, other 

than practice or 

competition  

Athletic Trainer (s) assists 

in care and authorizes 

follow-up care 

Hospital provides care and 

files a medical claim with the 

athlete’s primary insurance 

carrier 

JCU will process the claim as the 

supplemental carrier for any 

balance due 

Copy of the bill and the 

explanation of benefits are sent to 

the John Carroll University’s 

Athletic Department,  

Attn: Athletic Training  

Primary carrier processes claim 

Athlete or parent 

responsible for medical 

coverage of this injury 

or accident 

JCU will deny the claim as 

non-covered  

** For more detailed information, please call the Athletic Training Room at (216) 397-4503 or 

(216) 397-4502.** 


